PRIVACY POLICY

BY ACCESSING AND USING THIS WEBSITE AND/OR OUR SERVICES, THE USER IS PROVIDING HIS/HER EXPRESS AND VOLUNTARY CONSENT TO THE
PROCESSING OF THEIR PERSONAL INFORMATION BY THE COMPANY ("CONSUMER 6OODS COUNCIL OF SOUTH AFRICA™) ON THE BASIS SET OUT IN

THIS PRIVACY NOTICE. IF THE USER DOES NOT CONSENT, THE USER MUST IMMEDIATELY STOP ACCESSING AND/OR USING THIS WEBSITE AND OUR
SERVICES.

1. INTRODUCTION

1.1 THE COMPANY COLLECTS, USES AND, IN SOME CIRCUMSTANCES, SHARES THE PERSONAL INFORMATION OF USERS IN AND THROUGH THIS WEBSITE
AND DURING THE PROVISION OF SERVICES TO YOU.

1.2 THE COMPANY RESPECTS THE RIGHTS OF USERS WHOSE PERSONAL INFORMATION IS COLLECTED AND USED BY IT, INCLUDING THEIR RIGHT TO
PROTECTION AGAINST THE UNLAWFUL COLLECTION, RETENTION, SHARING AND USE OF SUCH PERSONAL INFORMATION.

1.3 THE PURPOSE OF THIS PRIVACY POLICY IS TO PROVIDE USERS WITH INFORMATION ABOUT THE INFORMATION PROCESSING ACTIVITIES OF THE
COMPANY AND THE MANNER IN WHICH THEIR RIGHTS ARE PROTECTED.

14 THIS PRIVACY POLICY SHALL SERVE AS A NOTIFICATION TO USERS ABOUT THE COMPANY'S PROCESSING ACTIVITIES WHICH WILL REMAIN VALID FOR
ASLONG AS A USER HAS AN ACTIVE MEMBERSHIP WITH OR IS USING THE SERVICES OF THE COMPANY, INCLUDING THE BROWSING OF THIS WEBSITE.
USERS WILL NOT BE NOTIFIED SEPARATELY ON EACH GCCASION THAT THE COMPANY PROCESSES THE SAME PERSONAL INFORMATION IN THE SAME
WAY OVER THE PERICD.

1.6 THE COMPANY MAY AMEND THE PROVISIONS OF THIS PRIVACY POLICY TO COMPLY WITH ANY CHANGES IN THE LAW, AND/OR PURSUANT TO ANY
CHANGES TG TS INFORMATION PROCESSING ACTIVITIES OR PRIVACY PRACTICES. SUCH AMENDMENTS WILL BE PUBLISHED ON THE WEBSITE AND WILL
BECOME OPERABLE FROM THE DATE OF SUCH PUBLICATION.

16 THS PRIVACY POLICY, AND THE INTERPRETATION AND ENFORCEMENT THEREOF, WILL BE GOVERNED BY THE LAWS OF [NSERT GOVERNING
JURISDICTIONI.

1.7 THE PROVISIONS OF THIS PRIVACY POLICY SHALL, AS FAR AS POSSIBLE, BE INCORPORATED INTO ANY AGREEMENT BETWEEN THE COMPANY AND
USERS.

2. DEFINITIONS AND INTERPRETATION
21 INTHIS PRIVACY POLICY, THE FOLLOWING WORDS BEAR THE FOLLOWING MEANINGS:

211"CONSENT" MEANS ANY VOLUNTARY, SPECIFIC AND INFORMED EXPRESSION OF WILL IN TERMS OF WHICH PERMISSION IS GIVEN BY OR ON BEHALF OF
A USER FOR THE PROCESSING OF THEIR PERSONAL INFORMATION;

212 "DIRECT MARKETING" MEANS TO APPROACH A DATA SUBJECT, EITHER IN PERSON OR BY MAIL OR ELECTRONIC COMMUNICATION, FOR THE DIRECT OR
INDIRECT PURPOSE OF PROMOTING OR OFFERING TO SUPPLY ANY GOODS OR SERVICES TO THE DATA SUBJECT;

213 "INFORMATION OFFICER" MEANS THE INFORMATION OFFICER (OR EQUIVALENT DESIGNATED PRIVACY CONTACT) OF THE COMPANY FROM TIME TO
TIME;

214 "OPERATOR" MEANS AN OUTSIDE THIRD PARTY WHO PROCESSES PERSONAL INFORMATION FOR OR ON BEHALF OF THE COMPANY IN TERMS OF A
CONTRACT OR MANDATE;



215 "APPLICABLE ACCESS TO INFORMATION LEGISLATION" MEANS THE RELEVANT LAW GOVERNING PUBLIC ACCESS TO INFORMATION IN THE
APPLICABLE JURISDICTION;

2.16 "PERSONAL INFORMATION" MEANS ANY INFORMATION LINKED TO A USER OR INFORMATION THAT CAN IDENTIFY A USER, INCLUDING BUT NOT LIMITED
T0: 216.1INFORMATION RELATING TO A USER'S GENDER, NATIONALITY, ETHNIC OR SOCIAL ORIGIN, AGE, LANGUAGE; 2.16.2 A USER'S E-MAIL ADDRESS,
PHYSICAL ADDRESS, TELEPHONE NUMBER, LOCATION INFORMATION OR ONLINE IDENTIFIER; 2.1.6.3 A USER'S FINANCIAL INFORMATION INCLUDING BANKING
DETAILS AND INVOICE INFORMATION; 2.1.6.4 A USER'S PERSONAL OPINIONS, VIEWS OR PREFERENCES; 2.1.6.5 CORRESPONDENCE SENT BY A USER WHICH
IS OF A PRIVATE OR CONFIDENTIAL NATURE; 2.16.6 THE USER'S SPECIAL PERSONAL INFORMATION, INCLUDING WITHOUT LIMITATION INFORMATION ABOUT
A USER'S HEALTH, RACE OR TRADE UNION MEMBERSHIP; AND 2.16.7 THE USER'S NAME IF IT APPEARS WITH OTHER PERSONAL INFORMATION RELATING
TO THAT USER, OR IF THE DISCLOSURE OF THEIR NAME ON TS OWN WOULD REVEAL FURTHER PERSONAL INFORMATION ABOUT THAT USER;

2.7 "APPLICABLE DATA PROTECTION LEGISLATION" MEANS THE RELEVANT DATA PROTECTION LAW GOVERNING THE PROCESSING OF PERSONAL
INFORMATION IN THE APPLICABLE JURISDICTION, INCLUDING ANY REGULATIONS OR CODES OF CONDUCT PROMULGATED UNDER T,

218 "PROCESS" OR "PROCESSING” MEANS, IN RELATION TO PERSONAL INFGRMATION, ANY OPERATION OR ACTIVITY OR ANY SET OF OPERATIONS,
WHETHER OR NOT BY AUTOMATIC MEANS, INCLUDING: 2.1.8.1 THE COLLECTION, RECEIPT, RECORDING, ORGANISATION, COLLATION, STORAGE, UPDATING OR
MODIFICATION, RETRIEVAL, ALTERATION, CONSULTATION OR USE OF THAT INFORMATION; 2.18.2 DISSEMINATION BY MEANS OF TRANSMISSION,
DISTRIBUTION OR MAKING AVAILABLE IN ANY OTHER FORM; OR 2.1.8.3 MERGING, LINKING, AS WELL AS RESTRICTION, DEGRADATION, ERASURE OR
DESTRUCTION OF THAT INFORMATION;

219 "SPECIAL PERSONAL INFORMATION" MEANS THE RELIGIOUS OR PHILOSOPHICAL BELIEFS, RACE OR ETHNIC ORIGIN, TRADE UNION MEMBERSHIP
POLITICAL PERSUASION, HEALTH, SEX LIFE OR ANY BIOMETRIC INFORMATION OF A USER; AND MAY INCLUDE CRIMINAL BEHAVIOUR OF A USER TO THE
EXTENT SUCH DATA RELATES TO THE ALLEGED COMMISSION BY THE USER OF AN OFFENCE OR ANY PROCEEDINGS INRESPECT OF ANY OFFENCE
ALLEGEDLY COMMITTED BY A USER OR THE DISPOSAL OF SUCH PROCEEDINGS;

2110 "SERVICES" MEANS THE SERVICES PROVIDED TO ANY USER BY THE COMPANY;

2111°USER" MEANS A VISITOR OR USER OF THIS WEBSITE, OR ANY OF THE CONTENT OR SERVICES ASSOCIATED WITH THIS WEBSITE OR THE SERVICES
OF THE COMPANY; AND

2112 "THE WEBSITE" MEANS THE WEBSITE OR ANY PART THERECF WHICH IS ACCESSIBLE FROM UNSERT WEBSITE ADDRESS].

2.2 ANY REFERENCE IN THIS PRIVACY POLICY T0: 2.2.1 THE SINGULAR INCLUDES THE PLURAL AND THE OTHER WAY AROUND; 2.2.2 ANY ONE GENDER
INCLUDES THE OTHER GENDERS, AS THE CASE MAY BE; 2.2.3 AN ACT, REGULATION OR OTHER LAW IS TO THE VERSION OF THAT LAW IN FORCE AT THE
EFFECTIVE DATE OF THIS POLICY AND INCLUDES ANY AMENDMENT OR RE-ENACTMENT MADE TO THAT LAW AFTER THE EFFECTIVE DATE OF THIS
POLICY.

2.3 WHEN CALCULATING ANY NUMBER OF DAYS FOR THE PURPOSES OF THIS POLICY, THE FIRST DAY MUST BE EXCLUDED AND THE LAST DAY OF THE
RELEVANT INTERVAL INCLUDED, UNLESS THE LAST DAY ISNOT A BUSINESS DAY, THEN THE LAST DAY WILL BE THE NEXT SUCCEEDING BUSINESS DAY.

2.4 THE WORD "INCLUDE" MEANS *INCLUDE WITHOUT LIMITATION", USE OF THE WORD “INCLUDE" OR "IN PARTICULAR" IS FOR ILLUSTRATION OR EMPHASIS
ONLY AND WHERE FOLLOWED BY SPECIFIC EXAMPLES MUST NOT BE INTERPRETED AS LIMITING THE MEANING OF THE GENERAL WORDING PRECEDING IT.

2.5 A REQUIREMENT THAT ANY POLICY, REQUEST, DEMAND OR OTHER COMMUNICATION MADE IN TERMS OF THIS PRIVACY POLICY MUST BE IN WRITING
WILL BE MET IF IT IS IN THE FORM OF AN ELECTRONIC DATA MESSAGE, AND IS ACCESSIBLE IN A MANNER USABLE FOR SUBSEQUENT REFERENCE,
PROVIDED THAT THIS POLICY MAY NOT BE AMENDED AS SUCH.

3. RESPONSIBLE PARTY



3.1 THE COMPANY WILL BE THE PARTY WHO WILL BE COLLECTING AND PROCESSING A USER'S PERSONAL INFORMATION AND, AS SUCH, IS DESIGNATED
AS THE "RESPONSIBLE PARTY" (OR "DATA CONTROLLER," AS APPLICABLE) FOR THE PURPOSES OF THIS POLICY.

3.2 THE COMPANY'S CONTACT DETAILS ARE AS FOLLOWS: 3.2.1EMAIL: [INSERT CONTACT EMAIL] WEBSITE ADDRESS: [INSERT WEBSITE ADDRESS]

3.3 THE COMPANY MAY INSTRUCT THIRD-PARTY OPERATORS FROM TIME TO TIME TO UNDERTAKE CERTAIN PROCESSING ACTIVITIES RELATING TO THE
USER'S PERSONAL INFORMATION.

4. WHAT PERSONAL INFORMATION IS COLLECTED

4.1THE COMPANY MAY COLLECT THE FOLLOWING PERSONAL INFORMATION FROM THE USER: 4.1.1INITIALS, FIRST NAME, SURNAME; 4.1.2 BIOMETRIC
INFORMATION (INCLUDING IMAGES); 4.1.3 DATE OF BIRTH; 4.1.4 EMAIL ADDRESS; 4.15 AGE AND LANGUAGE PREFERENCE; 4.1.6 GENDER; 4.1.7 RACE OR
ETHNIC ORIGIN; 4.1.8 CRIVINAL RECORD:; 4.1.9 TRADE UNION MEMBERSHIP; 4.1.10 CELLPHONE NUMBER AND CONTACT DETAILS; 4.1.11PHYSICAL ADDRESS;
4112 EMPLOYMENT DETAILS INCLUDING HISTORY; 4.1.13 REGISTRATION NUMBER; AND 4.1.14 IDENTITY OR PASSPORT NUMBER.

4.2 THE SUPPLY OF PERSONAL INFORMATION BY THE USER TO THE COMPANY IS VOLUNTARY AND NOT MANDATORY. HOWEVER, IF THE USER REFUSES
T0 SUPPLY ANY PERSONAL INFORMATION, CERTAIN CONSEQUENCES MAY NATURALLY FLOW FROM SUCH A REFUSAL, SUCH AS PREVENTING THE
COMPANY FROM CONCLUDING OR PERFORMING ANY CONTRACT WITH THE USER, OR PREVENTING THE COMPANY FROM COMPLYING WITH ONE OR MORE
OF ITS OBLIGATIONS IN LAW.

4.3 THERE ARE NO LAWS WHICH REQUIRE OR AUTHORISE THE COMPANY TO COLLECT A USER'S PERSONAL INFORMATION, UNLESS OTHERWISE
SPECIFIED.

5. PURPOSE(S) FOR COLLECTION AND PROCESSING OF PERSONAL INFORMATION

6.1 THE COMPANY SHALL ONLY COLLECT A USER'S PERSONAL INFORMATION FOR A SPECIFIC, EXPLICITLY DEFINED AND LAWFUL PURPOSE RELATING TO
AFUNCTION OR ACTIVITY OF THE COMPANY'S BUSINESS.

6.2 SUCH PURPOSES MAY INCLUDE THE FOLLOWING: 5.2.1 TO ENTER INTO A CONTRACT WITH A USER; 5.2.2 TG PERFORM ANY OBLIGATIONS UNDER A
CONTRACT WITH A USER; 5.2.3 TO PROVIDE SERVICES TO A USER; 5.2.4 TO COMPLY WITH A LEGAL OBLIGATION; 5.2.5 TO PROTECT A LEGITIMATE
INTEREST OF A USER (UNLESS THE USER HAS SPECIFICALLY OBJECTED IN WRITING TO ALL OR SOME OF THE PROCESSING ACTIVITIES ON REASONABLE
GROUNDSY; 5.2.6 TO PURSUE TS OWN LEGITIMATE INTERESTS OR THE LEGITIMATE INTERESTS OF A THIRD PARTY WITH WHOM T IS SHARING THE
INFORMATION (UNLESS THE USER HAS SPECIFICALLY OBJECTED IN WRITING TO ALL OR SOME OF THE PROCESSING ACTIVITIES ON REASONABLE
GROUNDSY; 5.2.7 TO PROCESS PERSONAL INFORMATION FOR DIRECT MARKETING PURPOSES (ONLY IF THE USER HAS OPTED IN TO RECEIVING ANY DIRECT
MARKETING MATERIALJ; 5.2.8 TO CUSTOMISE AND DISPLAY CONTENT TO THE USER IN A WAY THAT THE COMPANY FEELS MAY INTEREST THE USER OR
BE MOST BENEFICIAL TO THEM; 52.9 TO SEND CONTENT INCLUDING, BUT NOT LIMITED TO, PRODUCTS, ARTICLES, LISTINGS AND ADVERTISEMENT
CONTENT TO THE USER VIA EMAIL OR OTHER ELECTRONIC MEDIA, WHERE THE USER HAS CONSENTED TO BE CONTACTED BY THE COMPANY WITH SUCH
CONTENT; 52.10 TO ENABLE THE USER TO VOLUNTARILY PARTICIPATE IN INTERACTIVE FEATURES; 5.2.11 TONOTIFY THE USER ABOUT CHANGES TO THE
WEBSITE OR SERVICES.

6.3 IF THE COMPANY INTENDS TO PROCESS A USER'S PERSONAL INFORMATION FOR ANY OTHER PURPOSE NOT LISTED IN CLAUSE 5.2 OR WHICH IS
OTHERWISE NOT AUTOMATICALLY PERMITTED BY LAW, IT SHALL ENSURE THAT IT OBTAINS THE USER'S WRITTEN CONSENT TO DO SO.

5.4 THE COMPANY WILL NOT SELL A USER'S PERSONAL INFORMATION TO ANY THIRD PARTY WITHOUT THE PRIOR WRITTEN CONSENT OF THE USER.
6. COLLECTION DIRECTLY FROM USER

6.1 THE COMPANY SHALL, AS FAR AS POSSIBLE, COLLECT PERSONAL INFORMATION ABOUT A USER DIRECTLY FROM THE USER, EXCEPT IN THE
FOLLOWING CIRCUMSTANCES: 6.1.1 WHERE PERSONAL INFORMATION IS AVAILABLE ON A PUBLIC RECORD; 6.1.2 WHERE THE USER HAS GIVEN THER



WRITTEN CONSENT TO THE COMPANY TO COLLECT THEIR INFORMATION FROM ANGTHER SOURCE; 6.1.3 WHERE IT IS MORE PRACTICABLE TO COLLECT
THE INFORMATION FROM ANOTHER SOURCE; 6.14 WHERE THE COLLECTION OF A USER'S PERSONAL INFORMATION FROM ANGTHER SOURCE WILL NOT
PREJUDICE ANY OF THE USER'S LEGITIMATE INTERESTS; 6.1.5 WHERE THE COLLECTION OF PERSONAL INFGRMATION FROM ANGTHER SOURCE IS
NECESSARY TO MAINTAIN THE COMPANY'S LEGITIMATE INTERESTS OR THOSE OF ANY THIRD PARTY [T INTENDS SHARING THE INFORMATION WITH, 6.16
WHERE THE COLLECTION OF PERSONAL INFORMATION DIRECTLY FROM THE USER WOULD PREJUDICE THE PURPOSE FOR THE COLLECTION; 6.1.7 WHERE
THE COLLECTION OF PERSONAL INFORMATION DIRECTLY FROM THE USER IS NOT REASONABLY PRACTICABLE IN THE CIRCUMSTANCES.

6.2 IF THE COMPANY COLLECTS PERSONAL INFORMATION FROM A SOURCE OTHER THAN THE USER, IT SHALL RECORD IN' WRITING THE DETAILS OF THAT
SOURCE, INCLUDING THE FULL NAME AND CONTACT DETAILS OF THAT SOURCE WHERE APPLICABLE.

6.3 PERSONAL INFORMATION MAY BE COLLECTED FROM OR SUPPLIED BY THE USER IN ANY OF THE FOLLOWING WAYS: 6.3.1 THROUGH COMPLETING AN
APPLICATION FORM AND/GR THE TERMS AND CONDITIONS FOR THE PROVISION OF SERVICES; 6.3.2 WHEN ENTERING INTO A CONTRACT WITH THE
COMPANY, FOR EXAMPLE, EMPLOYMENT OR THE PROVISION OF SERVICES OR SUPPLIES; 6.3.3 THROUGH THE USE OF THE SERVICE VIA A COMPUTER OR
MOBILE BROWSER,; 6.3.4 WHEN REQUESTING FURTHER SERVICES OR INFORMATION FROM THE COMPANY; 6.3.5 WHEN CONTACTING THE COMPANY TO
REPORT A PROBLEM WITH THE WEBSITE OR THE SERVICES, OR FOR ANY OTHER REASON; 6.3.6 WHEN COMPLETING ANY FORMS ON THE WEBSITE.

6.4 THE USER MAY VISIT THE WEBSITE WITHOUT PROVIDING ANY PERSONAL INFORMATION. HOWEVER, THE WEBSITE'S SERVERS MAY STILL COLLECT
TECHNICAL INFORMATION REGARDING THE USE OF THE WEBSITE, WHICH IS AGGREGATED FOR ANALYTICAL PURPOSES, TECHNICAL MAINTENANCE AND
FOR IMPROVING THE CONTENT OFFERED ON THE WEBSITE. SUCH INFORMATION MAY INCLUDE DETAILS OF THE USER'S VISIT, INFORMATION ABOUT THE
USER'S COMPUTER, INCLUDING P INTERNET PROTOCOL) ADDRESS, OPERATING SYSTEM AND BROWSER TYPE, THE USER'S LOCATION, AND USAGE
INFORMATION. AN INDIVIDUAL USER WILL NOT BE IDENTIFIED FROM OR BY THIS INFORMATION, AND THE COMPANY IS ENTITLED TO COPY, DISTRIBUTE OR
OTHERWISE USE SUCH INFORMATION WITHOUT LIMITATION.

7. COOKIES

7.1"COOKIES™ ARE SMALL TEXT FILES TRANSFERRED BY A WEBSERVER TO A USER'S HARD DRIVE AND THEREAFTER STORED ON THEIR COMPUTER. THE
TYPES OF INFORMATION A COOKIE COLLECTS INCLUDE A USER'S USERNAME, THE DATE AND TIME OF THEIR VISITS TO THE WEBSITE, AND THER
BROWSING HISTORY AND PREFERENCES.

7.2 THE COMPANY MAY USE COOKIES ON THIS WEBSITE TC: 7.2.1 DISTINGUISH ONE USER FROM ANGTHER ON THE WEBSITE; 7.2.2 REMEMBER THE USER'S
LAST SESSION WHEN THEY RETURN TO THE WEBSITE; 7.2.3 ESTIMATE THE WEBSITE'S AUDIENCE SIZE AND USAGE PATTERNS; 7.2.4 STORE INFORMATION
ABOUT THE USER'S PREFERENCES, WHICH ALLOWS THE COMPANY TO CUSTOMISE THE WEBSITE AND CONTENT ACCORDING TO THE USER'S INDIVIDUAL
PREFERENCES; AND 7.2.5 SPEED UP SEARCHES ON THE WEBSITE.

7.3 THE PROVISIONS OF THIS CLAUSE ARE ONLY APPLICABLE TO COOKIES USED BY THE COMPANY. IN SOME INSTANCES, THIRD-PARTY SERVICE
PROVIDERS MAY USE COOKIES ON THE WEBSITE. THE COMPANY CANNGT AND DOES NOT CONTROL OR ACCESS COOKIES USED BY THRD-PARTY SERVICE
PROVIDERS AND TAKES NO RESPONSIBILITY THEREFOR.

7.4 THE USER HAS THE RIGHT AND ABILITY TO EITHER ACCEPT OR DECLINE THE USE OF COGKIES ON THEIR COMPUTER'S WEB BROWSER, WHETHER THEY
ARE LOGGED IN AS A MEMBER OR SIMPLY CASUALLY VISITING THE WEBSITE. HOWEVER, DECLINING THE USE OF COOKIES MAY LIMIT A USER'S ACCESS TO
CERTAIN FEATURES ON THE WEBSITE.

8. GENERAL CONDITIONS FOR PROCESSING PERSONAL INFORMATION

8.1 THE COMPANY SHALL COMPLY WITH ALL LAWS, CONTRACTS OR REGULATIONS WHEN IT PROCESSES A USER'S PERSONAL INFORMATION.

8.2 THE COMPANY SHALL NOT ACT UNREASONABLY WHEN PROCESSING A USER'S PERSONAL INFORMATION. THIS MEANS THAT T WILL COLLECT AND
PROCESS A USER'S PERSONAL INFORMATION IN A WAY THAT THE USER CAN REASONABLY EXPECT AND IN A WAY THAT IS FAIR.



8.3 THE COMPANY SHALL RESPECT THE USER'S RIGHT TO PRIVACY AT ALL TIMES. IF THERE IS ANOTHER WAY INWHICH IT CAN ACHIEVE THE SAME
GOAL WITHOUT POSING ANY RISK OF HARM TO THE PRIVACY RIGHTS OF THE USER, THEN T WILL CHOOSE THAT OPTION.

8.4 SIMILARLY, IF THE COMPANY NEEDS TO PROCESS PERSONAL INFORMATION BUT THERE ARE LESS PRIVACY-INVASIVE METHODS OF COLLECTING,
USING AND SHARING THAT INFORMATION, THEN T WILL USE THOSE METHODS.

8.5 THE COMPANY SHALL ENSURE THAT THE PERSONAL INFORMATION THAT IS COLLECTED AND PROCESSED IS AND REMAINS RELEVANT TO THE
IDENTIFIED PURPOSE(SI FOR SUCH PROCESSING, AND THAT SUCH INFORMATION IS AND REMAINS ADEQUATE, BUT NOT EXCESSIVE, FOR ACHIEVING THE
IDENTIFIED PURPOSECS).

8.6 IF THERE ARE ANY ALTERNATIVE WAYS TO ACHEVE THE IDENTIFIED PURPOSECS) WITHOUT PROCESSING PERSONAL INFORMATION, THE COMPANY
SHALL NOT PROCESS THAT PERSONAL INFORMATION.

8.7 THE COMPANY SHALL ENSURE THAT THE PROCESSING ACTIVITIES T CHOOSES TO APPLY ARE PROPORTIONATE TO ACHEVING THE IDENTIFIED
PURPOSE(S) AND THAT NO LESS PRIVACY-INVASIVE MEASURES ARE AVAILABLE TO ACHIEVE THE SAME PURPOSE(S).

8.8 THE COMPANY SHALL ENSURE THAT, REGARDLESS OF THE STATED PURPOSE(S) FOR PROCESSING PERSONAL INFORMATION, THE RIGHTS AND
INTERESTS OF USERS WILL NOT BE UNNECESSARILY PREJUDICED OR INFRINGED, UNLESS IT CANNGT BE AVOIDED, AND THEN IN SUCH CASES, IT SHALL
ENSURE THAT ITS OWN RIGHTS AND/OR INTERESTS JUSTIFY SUCH PREJUDICE OR INFRINGEMENT TAKING PLACE.

8.9 ONCE THE COMPANY HAS ACHEEVED THE PURPOSE FOR THE COLLECTION OF THE USER'S PERSONAL INFORMATION, T WILL DESTROY OR DELETE
SUCH INFORMATION, UNLESS THE USER HAS DIRECTED OTHERWISE IN WRITING, OR THE COMPANY IS REQUIRED BY LAW TO RETAIN THE INFORMATION
FOR A LONGER PERIOD OF TIME.

8.10IF THE COMPANY NO LONGER NEEDS TO PROCESS PERSONAL INFORMATION TO ACHIEVE THE PURPOSE ORIGINALLY SPECIFIED, IT WILL STOP USING
THAT INFORMATION.

9. DISCLOSURE AND SHARING OF PERSONAL INFORMATION

9.1 THE COMPANY MAY, IN THE COURSE OF PROVIDING ANY CONTENT OR SERVICES ON THIS WEBSITE, OR FOR THE PURPOSES OF CONCLUDING OR
PERFORMING ANY OTHER SERVICES OR TRANSACTION WITH A USER, SHARE CERTAIN PERSONAL INFORMATION WITH THIRD-PARTY OPERATORS WHO
PERFORM CERTAIN PROCESSING ACTIVITIES ON BEHALF OF THE COMPANY.

9.2 THE INFORMATION SHARED AND THE CATEGORIES OF THIRD-PARTY OPERATORS WITH WHOM IT IS SHARED WILL ALWAYS BE NOTIFIED TO YOU PRIOR
TOBEING SHARED. NOTWITHSTANDING THE AFOREGOING, YOU CONSENT TO THE COMPANY SHARING YOUR PERSONAL INFORMATION WITH OPERATORS
PERFORMING FUNCTIONS SUCH AS (BY WAY OF EXAMPLEY: 9.2.1 ACCOUNTING AND FINANCIAL SERVICE PROVIDERS; 9.2.2 INDUSTRY OR MEMBERSHIP
BODIES RELEVANT TO THE COMPANY'S BUSINESS; 9.2.3 INFORMATION TECHNGLOGY AND SYSTEMS SUPPORT PROVIDERS; 9.2.4 DATA OR CATALOGUE
SYNCHRONISATION SERVICE PROVIDERS; 9.2.5 DEBT COLLECTION AGENCIES; 9.2.6 APPLICABLE TAX OR REVENUE AUTHORITIES; AND 9.2.7 THRD-PARTY
HOSTING SERVICE PROVIDERS.

9.3 THE COMPANY MAY ALSO SHARE AGGREGATED INFORMATION ABOUT USERS OF THIS WEBSITE AND THEIR USAGE PATTERNS. SUCH AGGREGATED
INFORMATION WILL BE DE-IDENTIFIED, AND THE USER'S PERSONAL INFORMATION WILL NOT BE DISCLOSED.

9.4 OTHER THAN AS STATED IN CLAUSES 9.1 AND 9.3, THE COMPANY SHALL NOT SHARE A USER'S PERSONAL INFORMATION WITH ANY THIRD PARTIES
UNLESS IT HAS THE USER'S EXPRESS CONSENT T0 DO SO.

10. USER'S RIGHTS IN RELATION TO THE PROCESSING OF THEIR PERSONAL INFORMATION



10.1USERS SHALL HAVE THE FOLLOWING RIGHTS IN RELATION TO THE PROCESSING OF THEIR PERSONAL INFGRMATION: 10.1.170 ACCESS AND CORRECT
ANY PERSONAL INFORMATION HELD BY THE COMPANY ABOUT THEM; 10.1.2 TO OBJECT TO THE PROCESSING OF THEIR INFORMATION; AND 10.1.3 TO
LODGE A COMPLAINT WITH THE APPLICABLE DATA PROTECTION REGULATORY AUTHORITY.

10.2 USERS MAY MAKE A REQUEST IN TERMS OF CLAUSE 10.1.1BY FOLLOWING THE PROCESS FOR MAKING SUCH A REQUEST AS SET OUT IN THE
COMPANY'S APPLICABLE ACCESS-TG-INFORMATION PROCEDURES/MANUAL.

11. FURTHER PROCESSING

11.1THE COMPANY SHALL NOT PROCESS A USER'S PERSONAL INFORMATION FOR ANY PURPOSE NOT PREVIOUSLY SPECIFIED EXCEPT IN THE FOLLOWING
CIRCUMSTANCES: 11.1.1 WHERE THE USER HAS CONSENTED TO SUCH FURTHER PROCESSING; 11.1.2 WHERE THE FURTHER PROCESSING IS NECESSARY FOR
THE EXERCISE OF ANY CONTRACTUAL RIGHTS OR THE FULFILMENT OF ANY OBLIGATIONS BETWEEN THE COMPANY AND THE USER; 11.1.3 WHERE THE
FURTHER PROCESSING ACTIVITIES ARE LINKED TO OR COMPATIBLE WITH THE ORIGINAL PURPOSE; 11.1.4 WHERE THE FURTHER PROCESSING IS
NECESSARY FOR THE PREVENTION, DETECTION, INVESTIGATION, PROSECUTION AND PUNISHMENT OF AN GFFENCE; 11.1.5 WHERE THE FURTHER
PROCESSING IS NECESSARY TO ENFORCE ANY LAW; 1116 WHERE THE FURTHER PROCESSING IS NECESSARY FOR THE CONDUCT OF LEGAL PROCEEDINGS
INANY COURT OR TRIBUNAL THAT HAVE COMMENCED OR ARE REASONABLY CONTEMPLATED; 11.1.7 WHERE THE FURTHER PROCESSING IS NECESSARY
TOPREVENT OR MITIGATE A SERIOUS AND IMMINENT THREAT TO THE LIFE OR HEALTH OF THE USER OR ANOTHER INDIVIDUAL; 11.1.8 WHERE THE
FURTHER PROCESSING IS NECESSARY FOR HISTORICAL, STATISTICAL OR RESEARCH PURPOSES.

11.2 THE COMPANY SHALL ENSURE THAT IF IT INTENDS PROCESSING PERSONAL INFORMATION FOR OTHER PURPOSES NOT PREVIOUSLY SPECIFIED, IT
SHALL NOTIFY THE USER OF SUCH FURTHER PURPOSES AND THE POSSIBLE CONSEQUENCES OF THE INTENDED FURTHER PROCESSING FOR THE USER.

12. ACCURACY, CORRECTNESS AND COMPLETENESS OF PERSONAL INFORMATION

12.1THE COMPANY SHALL TAKE REASONABLY PRACTICABLE STEPS TO ENSURE THAT THE PERSONAL INFORMATION KEPT BY IT ABOUT USERS IS
COMPLETE, ACCURATE, NOT MISLEADING AND IS UPDATED WHEN NECESSARY.

12.2 HOWEVER, IF A USER IS AWARE OF ANY PERSONAL INFORMATION IN THE COMPANY'S CUSTODY THAT IS INCORRECT, INACCURATE OR WHICH NEEDS
T0 BE UPDATED, THE USER MUST MAKE A WRITTEN REQUEST TO THE COMPANY'S INFGRMATION OFFICER AT [INSERT CONTACT EMAIL] TO UPDATE OR
CORRECT THE RELEVANT INFORMATION.

12.31F A USER HAS CONTESTED THE ACCURACY OF ANY PERSONAL INFORMATION BEING USED BY THE COMPANY; IT SHALL IMMEDIATELY STOP USING
THAT INFORMATION UNTIL ITS ACCURACY HAS BEEN VERIFIED, IF IT IS REASONABLY PRACTICABLE T0 DO SO.

12.4 THE COMPANY RESERVES TS RIGHT TO ONLY ADHERE TO A REQUEST FROM A USER IN TERMS OF CLAUSE 12.2 IF THE CORRECTION OR UPDATING OF
THAT INFORMATION WILL RESULT IN THE PERSONAL INFORMATION BEING CORRECT AND ACCURATE.

13. SECURITY SAFEGUARDS

13.1THE COMPANY IS COMMITTED TO PROTECTING THE PERSONAL INFORMATION IN TS CUSTODY AGAINST ANY LOSS OF, DAMAGE TO OR UNAUTHORISED
DESTRUCTION OF THAT INFORMATION, AND TO PREVENT ANY UNAUTHORISED PARTIES FROM ACCESSING THAT INFORMATION.

13.2 THE COMPANY TAKES STEPS TO CONTINUALLY IDENTIFY AND DOCUMENT ANY RISKS TO THE PERSONAL INFORMATION T HAS INTS POSSESSION OR
UNDER TS CONTROL, AND ENSURES THAT APPROPRIATE SECURITY SAFEGUARDS ARE IN PLACE AGAINST THOSE RISKS.

13.3 THE COMPANY SHALL ENSURE THAT ANY CONTRACTS ENTERED INTO WITH THIRD-PARTY OPERATORS WHO PROCESS PERSONAL INFGRMATION ON
THE COMPANY'S BEHALF INCLUDE THE FOLLOWING OBLIGATIONS: 13.3.1 THE OPERATOR SHALL NOT PROCESS ANY PERSONAL INFORMATION WITHOUT
THE COMPANY'S KNOWLEDGE AND AUTHORITY; 13.3.2 THE OPERATOR SHALL TREAT ALL PERSONAL INFORMATION GIVEN TO IT AS CONFIDENTIAL AND
SHALL NOT DISCLOSE IT TO ANY UNAUTHORISED THIRD PARTIES; 13.3.3 THE OPERATOR SHALL ESTABLISH AND MAINTAIN ADEQUATE SECURITY



MEASURES WHICH ARE THE SAME AS, OR OFFER SIMILAR PROTECTION OVER THE PERSONAL INFORMATION AS, THAT EMPLOYED BY THE COMPANY;
13.3.4 THE OPERATOR SHALL NOTIFY THE COMPANY IMMEDIATELY WHERE THERE ARE REASONABLE GROUNDS TO BELIEVE THAT ANY PERSONAL
INFORMATION HAS BEEN LEAKED TO OR ACCESSED BY ANY UNAUTHORISED PERSON; 13.3.5 IF THE OPERATOR IS SITUATED IN ANOTHER COUNTRY, IT
MUST COMPLY WITH THE DATA PROTECTION LAWS IN THAT COUNTRY AND BE ABLE TO PROVIDE VERIFICATION THAT IT IS SO COMPLIANT; 13.3.6 IF AN
OPERATOR IS LEGALLY OBLIGED TO DISCLOSE ANY PERSONAL INFGRMATION PROCESSED BY THEM ON THE COMPANY'S BEHALF TO GTHER PARTIES, IT
MUST NOTIFY THE COMPANY BEFOREHAND TO ENABLE THE COMPANY AND/OR INDIVIDUAL USERS TO PROTECT THEIR RIGHTS IF NECESSARY.

13.4 THE COMPANY SHALL ENSURE THAT ALL PERSONAL INFORMATION ON TS SYSTEMS IS PROPERLY BACKED UP AND THAT BACK-UP COPIES ARE
STORED SEPARATELY FROM THE LIVE FILES.

14. NOTIFICATION OF BREACH OF SECURITY

14.11F PERSONAL INFORMATION ABOUT A USER IS INADVERTENTLY LEAKED OR THE COMPANY'S SECURITY HAS BEEN UNLAWFULLY BREACHED BY ANY
UNAUTHORISED PARTY, THE COMPANY SHALL IMMEDIATELY IDENTIFY THE RELEVANT USERS WHO MAY BE AFFECTED BY THE SECURITY BREACH, AND
SHALL CONTACT THEM AT THEIR LAST KNOWN EMAIL ADDRESS OR CONTACT DETAILS, OR BY THE QUICKEST MEANS POSSIBLE.

14.2 THE COMPANY SHALL PROVIDE SUFFICIENT INFGRMATION TO THE USER TO ALLOW THEM TO TAKE THE NECESSARY PROTECTIVE MEASURES
AGAINST THE POTENTIAL CONSEQUENCES OF THE COMPROMISE, OR SHALL ADVISE USERS OF THE STEPS TO BE TAKEN BY THEM AND THE POSSIBLE
CONSEQUENCES THAT MAY ENSUE FROM THE BREACH FOR THEM.

15. CHILDREN'S PERSONAL INFORMATION

THE COMPANY SHALL NOT PROCESS ANY PERSONAL INFGRMATION RELATING TO A PERSON UNDER THE AGE OF 18 YEARS UNLESS IT HAS OBTAINED
CONSENT FROM THAT PERSON'S PARENT OR LEGAL GUARDIAN. IF THIS WEBSITE IS BEING ACCESSED BY THE PARENT OR GUARDIAN OF A CHILD UNDER
THE AGE OF 18 YEARS, AND PERSONAL INFORMATION PERTAINING TO THAT CHILD IS BEING PROVIDED BY THE PARENT OR GUARDIAN, THEN THEY HEREBY
EXPRESSLY CONSENT TO THE COMPANY PROCESSING SUCH INFORMATION ACCORDING TO THE FURTHER PROVISIONS OF THIS PRIVACY POLICY.

16. CROSS-BORDER TRANSFERS OF PERSONAL INFORMATION

THE USER CONSENTS THAT PERSONAL INFORMATION (INCLUDING SPECIAL PERSONAL INFORMATION) MAY BE TRANSFERRED ACROSS BORDERS, EVEN TO
COUNTRIES WITHOUT DATA PROTECTION LAWS SIMILAR TO THOSE APPLICABLE TO THE COMPANY, FOR STORAGE PURPOSES, OR IF IT IS IN'THE
COMPANY'S LEGITIMATE INTERESTS OR THOSE OF A THIRD PARTY T0 DO SO, OR IF A DATA PROCESSING AGREEMENT HAS BEEN ENTEREDINTO TO
PROVIDE ADEQUATE DATA PROTECTION FOR SUCH INFORMATION.

17. RETENTION OF INFORMATION

THE USER CONSENTS THAT THE COMPANY MAY KEEP A RECORD OF HIS/HER PERSONAL INFORMATION FOR AN INDEFINITE PERIOD OF TIME, UNLESS THE
USER OBJECTS. IN SUCH CASE, THE COMPANY WILL ONLY KEEP SUCH RECORDS IF IT 1S LAWFULLY ENTITLED OR OBLIGED TO DO SO.

18. RETURNING, DESTROYING OR DELETING PERSONAL INFORMATION

18.1WHERE THE COMPANY IS NO LONGER AUTHORISED TO RETAIN A RECORD OF ANY PERSONAL INFORMATION, IT SHALL EITHER: 18.1.1ENSURE THAT
THE INFORMATION IS PERMANENTLY DESTROYED OR DELETED AS SOON AS REASONABLY PRACTICABLE; OR 18.1.2 RETURN THE INFORMATION TO THE
USER OR TRANSFERT TO A THIRD PARTY, IF REQUESTED BY THE USER IN'WRITING TO DO SO.

19. CONSENT

19.1THE USER HEREBY CONSENTS TO THE PROCESSING OF THEIR PERSONAL INFORMATION IN TERMS OF THE PROVISIONS OF THIS PRIVACY POLICY.



19.2 THE USER ACKNOWLEDGES AND AGREES THAT SUCH CONSENT HAS BEEN GIVEN VOLUNTARILY AFTER THE USER HAS READ AND UNDERSTOOD THE
PROVISIONS OF THIS PRIVACY POLICY, IN PARTICULAR, REGARDING THE FOLLOWING: 19.2.1 THE TYPES OF PERSONAL INFORMATION TO BE PROCESSED,
INCLUDING SPECIFICALLY SPECIAL PERSONAL INFORMATION; 19.2.2 THE SPECIFIC PROCESSING ACTIVITIES TO BE UNDERTAKEN; 19.2.3 THE SPECIFIC
PURPOSE(S) FOR SUCH PROCESSING; AND 19.2.4 THE POSSIBLE CONSEQUENCES FOR THE USER THAT MAY ARISE FROM SUCH PROCESSING.

19.3 SHOULD A USER WISH TO WITHDRAW ANY CONSENT PREVIOUSLY GIVEN BY THE USER, THEY MUST NOTIFY THE COMPANY'S INFORMATION OFFICER
IN'WRITING.

20.LODGING AN OBJECTION

20.1 A USER MAY, ON REASONABLE GROUNDS, OBJECT TO THE PROCESSING OF THEIR PERSONAL INFORMATION AT ANY TIME AFTER THAT PROCESSING
HAS STARTED.

202 IF AUSER WISHES TO OBJECT TO THE PROCESSING OF THEIR PERSONAL INFORMATION, THEY SHOULD CONTACT THE COMPANY'S INFORMATION
OFFICER IN'WRITING AND PROVIDE REASONS FOR DOING SO. USERS MAY USE THE APPLICABLE PROCESS AND FORMS CONTAINED WITHIN THE COMPANY'S
ACCESS-TO-INFORMATION PROCEDURES/MANUAL AVAILABLE ON THE WEBSITE.

21. CHOICE OF LAW
THIS PRIVACY POLICY SHALL BE GOVERNED AND INTERPRETED IN ACCORDANCE WITH THE LAWS OF [INSERT GOVERNING JURISDICTIONI.
22. AMENDMENT OF THIS PRIVACY POLICY

221 THE COMPANY RESERVES THE RIGHT TO CHANGE, UPDATE, ADD, REMOVE AND/OR AMEND ANY OF THE PROVISIONS OF THIS PRIVACY POLICY FROM
TIME TO TIME. SUCH CHANGES, UPDATES, ADDITIONS, REMOVALS OR AMENDMENTS WILL BECOME EFFECTIVE FROM THE DATE OF THEIR PUBLICATION ON
THIS WEBSITE.

22.21T1S THE USER'S OBLIGATION TO PERIODICALLY CHECK THE PROVISIONS OF THIS PRIVACY POLICY FOR ANY SUCH CHANGES, UPDATES, ADDITIONS,
REMOVALS OR AMENDMENTS.

22.3 THE USER'S CONTINUED USE OF THIS WEBSITE FOLLOWING ANY CHANGES, UPDATES, ADDITIONS, REMOVALS OR AMENDMENTS TO THIS PRIVACY
POLICY WILL BE CONSIDERED AS THE USER'S ACCEPTANCE TO ABIDE BY AND BE BOUND BY THIS PRIVACY POLICY, AS AMENDED.

CONTACT

FOR MORE INFORMATION ON YOUR RIGHTS TO PRIVACY OVER YOUR INFORMATION, OR THE INFORMATION PROCESSING ACTIVITIES OF THE COMPANY,
PLEASE DO NOT HESITATE TO CONTACT US DIRECTLY AT REPORTILLICIT@CGCSA.CO.ZA

DATE OF LAST UPDATE: 20 AUGUST 2026
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